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MEASURES



A Generous World of Authenticity and Peace of Mind
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of outdoor areas of Blue-Flagged main pool separated elegant suites and private villas
and gardens golden beach into zones (swimming with terraces and gardens
and adults only) all to yourself
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customer service
systems

options available with ample space
in all restaurants for safe distancing for guests staying
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Hand sanitizers All public spaces and Safety & sanitation
throughout the resort surfaces thoroughly ~ measures applied
cleaned and disinfected | in all guestrooms, suites,
at frequent intervals and villas
throughout the day
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Measures applied Doctor available 24/7
in sports facilities upon request
and during activities
available at the resort



Disinfection
of all equipment

A/C operation
with 100% fresh air
intake in all public areas
when air conditioning

such as room keys, is required, according Online Contactless
Automatic POS terminals to regulations concierge payment with
doors and ATMs service POS terminals
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Hand sanitizers Constant fresh air Self-check-in/out
in all facilities circulation in all systems
indoor areas

Visible signs

throughout t
resort indicating
compliance with
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Droper
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and safety measures



Deep disinfection
and cleaning
according to Health
and Safety Protocols
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During the stay,
linen will be
changed
upon request

During the stay,

room cleaning
will take place
upon request
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Water quality
testing according
to respective
regulations
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A/C cleaning
and disinfection
with every new
guest occupying
the room

Increased intervals
between stays
to allow deep
disinfection and
cleaning of guestrooms




Food & Beverage

(Greek Food
Authority)
regulations

.

according to the
new health and
safety regulations
(non-self- service
buffet)
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with al fresco
dining options

OUTDOORS
1,70 meters
between tables
(including chairs);
INDOORS
1,90 meters

between tables
(including chairs)
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allowed at
the same table

according
to occupancy
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throughout
restaurants
and bars



Food & Beverage

with placemats via QR codes room service
precautions and napkins systems in all payment for queuing
restaurants systems management

in bars, using
a mobile app



Kids Clubs

Pools & Beach Amada Wellness Spa

Safe distance

of 2 meters between
sunbeds in the pool, and
1,50 meters at the beach

Disinfection of sunbeds
and equipment after
every use

Increased and rigorous
pool water quality
controls

Operating at reduced
capacity with 1 person
per treatment room

Longer intervals between
sessions to allow for
thorough cleaning and
disinfection of all spaces,
surfaces, and items

Operation according
to the new health
and safety reqgulations

Sauna, Hammam
and Jacuzzi will NOT be

available until further notice

The outdoor
playground is open
according to the new
health and safety
regulations

Specially designed
outdoor kids' activities
program, for small
groups of participants

The indoor Kids Club
will be available

Shopping Arcade

Maximum capacity
according to the available
space of each store

Queueing and appropriate
physical distancing
measures apply

Daily cleaning and
disinfection of all spaces,
surfaces, and items

All shops will operate

according to the new health

and safety regulations

Entertainment

Entertainment
options and

live music in open
spaces and the
outdoor
amphitheater
with ample space
for safe physical
distancing



Alternative options for Group activities The fitness centre The waterpark
open-air workouts will NOT be available will NOT be available will be available

with ample space (until further notice)
for physical distancing




Compliance with the Guidelines of Health Authorities
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Compliance with Compliance with Amada Colossos Resort
the Protocols of the
regulations

by the Greek National Public
Health Organisation (NPHO)
and the Ministry of Tourism
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